
OUR PROCESS
Every beautiful countertop begins with a vision. Our proven process is designed to bring that 
vision to life in a smooth and stress-free way. From planning and stone selection to expert 
fabrication and installation, we’ll be with you at every step.
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1 | PLAN
Every great project starts with 
preparation. Bring some initial 
measurements from existing 
countertops or cabinet plans, and 
gather samples of your cabinet color, 
your flooring, etc.

2 | SCHEDULE YOUR 
APPOINTMENT

You’ll meet with an expert who will 
guide you through material options, 
performance, and maintenance. We’ll 
also review finishes and edge profiles 
to ensure your selections fit both your 
style and lifestyle.

3 | SELECT YOUR STONE
You’ll tour our slab warehouse to view 
full slabs in person and appreciate 
each stone’s natural character. This is 
also the time to select sinks, faucets, 
and other accessories to complete 
your project.

6 | 3D LAYOUT (optional)
An optional 3D layout shows exactly 
how your slabs will be cut, including 
seams and vein flow. You can review 
the layout digitally or in person to fine-
tune details before fabrication begins.

4 | PLACE YOUR ORDER
Once selections are finalized, a deposit 
secures your materials and installation 
date. Having all sinks, faucets, and 
appliances on site by templating helps 
ensure a smooth process.

5 | TEMPLATING
Our technician creates a precise digital 
template of your space using laser tech-
nology in a 1–2 hour visit. We’ll review 
all measurements and final details with 
you to ensure complete accuracy.

7 | FABRICATION
Your slabs are expertly cut, shaped, 
and polished in-house using a blend 
of skilled craftsmanship and advanced 
machinery. Each piece is inspected at 
multiple stages to ensure it matches 
the template and meets our quality 
standards.

8 | INSTALLATION
Our team carefully removes existing 
countertops if needed and installs 
your new surfaces with precision 
and care. We’ll review maintenance 
tips and ensure you’re completely 
satisfied with the finished result.




